IES Consulting

CONSULTING Talent searchers providing experiences

International Sales Internships :

WHERE? Barcelona, Spain
WHEN? Position available from 01.2015

DURATION: 6 months +

HOW MANY HOURS? full time, 40h/week

Strong and established brand that has been standing for quality and innovation in the online
flower industry since its creation. Its focus on using fresh and quality flowers combined with
attention to every detail has allowed them to invest more in people and technology, thus
providing the most reliable service to their customers.

The tasks are varied:

An opportunity for a Customer Service Agent, who is passionate about

customer satisfaction and sales to join a rapidly-growing company.

You will be part of a dynamic and multicultural team.

We are looking for new members who want to develop a professional career in international
sales.

You will be helping to manage outstanding customer and clients relationships via chat, mail,
phone

and social media (twitter, facebook) and you will contribute to conduct market research in
different countries.

Be persuasive, influential style of communications, reliable, flexible and with a positive
aftitude.

-Be focused on reaching sales and revenue targets.

- Good team player

- Proactive and positive approach towards problem solving

- Excellent influencing and communication skills with customers

-Have impeccable wrifing skills and a friendly and professional phone manner

-Be even-tempered, kind and respectful.

- Results oriented

We are looking for:

» Studies: Business / Marketing / Comercial Languages or equivalent
» Languages: English High + Medium Spanish
» We offer:

> Remuneration: 450€/month

» Interesting tasks, international and pleasant work environment

APPLY NOW! please send us your CV in English or Spanish on

interns@ies-consuIting.es or register on our website http://www.ies-
consulting.es/internships/student form.php

* Our recruitment process is free. Only if you got accepted and the company will confirm your application we
require administration fee. All our internships provide salary, so we guarantee that costs of the services will
pays off.
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