IES Consulting — Your internship abroad!
CONSULTING
Customare Care (Polish Native)
WHERE? Hamburg, Germany
WHEN? Position available from 01.2015

DURATION: minimum 3 months

HOW MANY HOURS? full time, 40h/week

Our partner company is market leader in Europe in the area of renting holiday homes and
one of the fastest growing infernet enterprises in Europe. The company works with an
international team and innovative online-technologies as well as offensive marketing
strategies.

Next to interesting insights and several professional experiences, the company offers their
interns several extras:

- A discount on the monthly fravel ticket for Hamburg

- A Kick-Off and welcoming event at the beginning of the internship

- Monthly meetings for all interns, including informative and touristic activities
- A German language course once a week

The tasks are varied:
During the internship you will be an important part of the team and receive exciting insights in
following working areas:

- Communicate effectively with clients via telephone, e-mail and different networks
- Supporting the complaint management

- Online researches regarding current trends and competitors

- Translation tasks

- Administrative tasks

We are looking for:

» Studies: Languages, Economics or similar
» Languages: Polish (native), English High, German (intermediate)

> We offer:

> Remuneration: 400€/month
» Interesting tasks, international and pleasant work environment

APPLY NOW! Please send us your CV in English on interns@ies-consulting.es

with title CustomareCareHAMBURG or register on our website http://www.ies-
consulting.es/internships/student_form.php

* Our recruitment process is free. Only if you got accepted and the company will confirm
your application we require administration fee. All our internships provide salary, so we
guarantee that costs of the services will pays off.
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